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DATE OF ORDER –  10.06.2024 
 
 

PRESENT 

Thiru.Md. SHAKEEL AKHTER, IPS (Retd) 
STATE CHIEF INFORMATION COMMISSIONER 

 

 

 

CASE NO. NC No.903/2018 & 217/2020 (SA 2425/2018)  

 
Thiru L.T.A. Peter Rayan 
6, Nagalakshmi Salai,  
Tiruchendur Nagar, Old Pallavaram 
Chennai – 600 117. 

 

.. 
 
Appellant 
 

/Vs/ 
(1) The Public Information Officer 
Chennai Metropolitan Development 
Authority, Thalamuthu Natarajan 
Maaligai, No.1,Gandhi Irwin Road 
Egmore, Chennai – 600 008 
 
(2) Commissioner 
Pallavaram Municipality 
Pallavaram, Chrompet, 
Chennai – 600 044 
 
(3) Special Tahsildar 
Town Survey and Settlement 
G.S.T. Road, Pallavaram 
Chennai – 600 044.  

 

 

 

 

.. 

 
Public Authority 
 
 

Order   
 

1. The petitioner has sent a petition under Section 6(1) of 
the Right to Information Act, 2005, on 16-01-2018 to the Public 
Information Officer, CMDA asking for information viz., “Kindly 
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furnish me a copy of the Road Map of Pallavaram under RTI Act 
2005. Ten Rupees court fee stamp is affixed below.”  

 
2. The Public Information Officer/CMDA sent a reply to the 

petitioner vide letter No.G/PIO/805/2018 Dated 31-01-2018 stating 
that the Pallavaram Road Map is not available in CMDA office. 
Dissatisfied, the petitioner/appellant has preferred a first appeal 
dt.03-02-2018 under Section 19 (1) of the RTI Act to the Appellate 
Authority, CMDA, Chennai.  Thereafter, the petitioner/appellant 
has preferred a Second Appeal under Section 19 (3) to this 
Commission on 24-03-2018 which was taken on file as 
S.A.No.2425/2018. 

 
 
3. On the basis of the above second appeal, the Commission 

has conducted an enquiry on 21-08-2018 and passed the following 
orders :-  

 
 

“எனவே, சென்னன செருநகர ேளர்ச்ெிக் குழும செொதுத் தகேல் 
அலுேலர் சென்னன மொநகரொட்ெியிடம் வமல் முனையீடுதொரர் 
வகொரும் தகேனல செற்று இவ்ேொனை கினடக்கப்செற்ை 20 
நொட்களுக்குள் அேருக்கு ெதிவுத்தெொலில் அனுப்ெினேக்க 
உத்தரேிடப்ெடுகிைது.  வமலும், வமல் முனையீடுதொரருக்கு ெதில் 
அனுப்ெியதற்கொன ஆதொரத்னத ஆனையத்திற்கும் அனுப்ெினேக்க 
உத்தரேிடப்ெடுகிைது.  வமலும், வமல்முனையீடுதொரர் முதல் 
வமல்முனையீட்டு மனுேினன சென்னன செருநகர ேளர்ச்ெிக் 
குழுமத்திற்கு அனுப்ெொமல் தகேல் ஆனையத்திற்கு 
அனுப்ெியுள்ளதொக செொதுத் தகேல் அலுேலர் தனது 
அைிக்னகயில் சதரிேித்துள்ளொர். ஆனொல் வமல்முனையீடுதொரர் 
03/02/2018 நொளிட்டு சென்னன செருநகர ேளர்ச்ெிக் குழுமத்திற்கு 
அனுப்ெிய வமல் முனையீட்டு மனுேின் நகலினன 
ஆனையத்திற்கு அனுப்ெியுள்ள இரண்டொம் வமல்முனையீட்டு 
மனுவுடன் இனைத்துனுப்ெியுள்ளது குைிப்ெிடத்தக்கது. எனவே, 
இதுகுைித்த முழு ேிளக்கத்தினன இவ்ேொனை கினடக்கப்செற்ை 
15 நொட்களுக்குள் ஆனையத்திற்கு அனுப்ெி னேக்க சென்னன 
செருநகர ேளர்ச்ெிக் குழும செொதுத் தகேல் அலுேலருக்கு 
உத்தரேிடப்ெடுகிைது.”    
 

 



3 
 

Again, the Commission on 30-01-2019 issued the following 
orders:-  
 

“ேிெொரனையின்வெொது செொதுத் தகேல் அலுேலர், ெல்லொேரம் 
நகரொட்ெி அேர்கள் மனுதொரர் வகொரும் Road Map தங்கள் 
அலுேலகத்தில் இல்னலசயன்றும் நகர ேனரெடம் தொன் உள்ளது 
என்றும் சதரிேித்தொர்.  இருப்ெினும் மனுதொரர் தனக்கு Road Mapன் 
நகல் வதனேசயன்று சதரிேித்தொர்.  இதற்கு ெல்லொேரம் நகரொட்ெி 
அலுேலக செொதுத் தகேல் அலுேலர் அேர்கள் ெதிலளிக்னகயில் 
இது தனி ேட்டொட்ெியர், நில அளனே, ெல்லொேரம் 
அலுேலகத்தில் ெரொமரிக்கக்கூடும் என்று சதரிேித்தொர்.  எனவே, 
ெல்லொேரம் நகரொட்ெி அலுேலக செொதுத் தகேல் அலுேலர் 
அேர்கள் இவ்ேொனை கினடக்கப்செற்ை 20 தினங்களுக்குள்  
வமல்முனையீடுதொரர் வகொரும் Road Mapன் நகனல தனி 
ேட்டொட்ெியர், நில அளனே, ெல்லொேரம் அேர்களிடமிருந்து 
செற்று வமல்முனையீடுதொரருக்கு ெதிேஞ்ெல் மூலமொக ேழங்க 
வேண்டும் என்றும் இதனன செொதுத் தகேல் அலுேலர், சென்னன 
செருநகர ேளர்ச்ெிக் குழுமம், சென்னன அேர்கள் உறுதி செய்து 
ஆனையத்திற்கு அைிக்னக அனுப்ெ வேண்டும் என்றும் 
உத்தரேிடப்ெடுகிைது.” 

 
 

4. The petitioner sent non-compliance petitions  
dt.03-10-2018 and 17-01-2020 to the Commission which were 
numbered as NC 903/2018 and NC 217/2020 respectively.  On the 
basis of NC 903/2018, the Commission sent a direction to the 
Public Information Officer on 13-08-2021 instructing to furnish the 
information to the petitioner. Accordingly, the Public Information 
Officer has sent a reply to the petitioner vide Lr.No.G/PIO/ 
805/2018 Dt.27-08-2021.  Thereafter, an enquiry was conducted 
by this Commission on 24-03-2022 on which date the PIO who 
appeared informed the Commission that all the copies of 
documents regarding Pallavaram Road Map from the Pallavaram 
Municipality and sent to the petitioner on   15-03-2019. But, when 
this fact was verified with the petitioner through phone, he 
informed that he was not provided with complete information.  
 

 
5. In the meanwhile, the petitioner approached the 

Hon’ble High Court of Madras by filing a writ petition praying for a 
direction to the Commissioner, Pallavaram Municipality and the 
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Special Tahsildar, Town and Survey Settelement, Pallavaram, 
Chennai to furnish the road map of Old Pallavaram to the 
petitioner as directed by the Tamil Nadu Information Commission.  
The Hon’ble High Court of Madras in W.P.No.904 of 2021 and 
W.M.P.No.987 of 2021 passed an order on 15-12-2023 as below :-  
 

“3. Inasmuch as the scheme devised in Section 20 of 
the RTI Act requires the First Respondent to ensure 
that its orders are carried out within a specified time 
limit and then posted for reporting compliance, which 
exercise has not taken place, the First Respondent 
shall list the aforesaid Second Appeal on 05-06-2024, 
and the Petitioner and the Second to Fourth 
Respondents shall appear for that hearing without fail. 
If the First Respondent is not in a position to take up 
the matter for hearing on that date, it shall inform to 
all parties concerned of the date of hearing to which it 
is adjourned in the prescribed manner. It shall be 
incumbent upon the First Respondent to afford full 
opportunity of hearing to all parties concerned 
following the prescribed procedure in consonance with 
the principles of natural justice, deal with each of the 
contentions raised and pass reasoned orders on merits 
and in accordance with law and communicate the 
decision taken to them under written 
acknowledgement.  In the result, the Writ Petition is 
disposed on the aforesaid terms. Consequently, the 
connected Miscellaneous Petition is closed. No costs.” 

 
6.  Accordingly, these NC cases were listed for enquiry on   

07-06-2024 before the Commission and summons were sent to 
both the parties. The petitioner/appellant was absent for the 
enquiry.  On behalf of the Public Authority Tmt.Vijila Jasmine, 
Public Information Officer/Deputy Planner, CMDA and Tmt.Kavitha, 
Special Tahsildar, Town Survey and Settlements, Pallavaram, were 
present. Commissioner, Pallavaram Municipality was absent and 
nobody appeared on his behalf. A letter was sent by the 
Commissioner, Tambaram Corporation to the Commission on 07-
06-2024 stating that since Pallavaram Municipality was merged 
with the Tambaram Corporation from 04-11-2021, most of the 
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tappals in the name of Commissioner, Pallavaram Municipality 
were not received and the summons from the Commission for 
today’s enquiry also was also not received in the Tambaram 
Corporation, Zone-2 office and requested for an adjournment of 
the case.  

7.  During the enquiry, the petitioner was absent.  When 
Section Officer of this Commission enquired him through phone, 
the petitioner informed that he did not receive the summons for 
today’s enquiry.  The Public Information Officers who appeared for 
today’s enquiry informed the Commission that for the town 
Pallavaram, they have the Block Map and produced the same 
before the Commission.  But, any colony will have road within the 
colony and that is the road map which they could not produce.  
Hence, the Public Information Officers are hereby directed 
to collect the exact road map of Pallavaram showing all 
roads, from the office wherever it is available and produce 
the same before the Commission on 25-06-2024.  Case 
adjourned to  25-06-2024.  Summons to be sent to the 
Petitioner, PIO/CMDA, Chennai, PIO/Special Tahsildar, 
Town Survey & Settlement, Pallavaram, Tahsildar, 
Pallavaram & the Public Information Officer, Tambaram 
Corporation, Zone-2, Chrompet, Chennai for the next 
enquiry on  25-06-2024.  

    (Sd/( (Md. SHAKEEL AKHTER) 

                                                          STATE CHIEF INFORMATION COMMISSIONER 
 

 

 

//By Order//  

 

Assistant Registrar 
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(1) The Public Information Officer 
Chennai Metropolitan Development 
Authority, Thalamuthu Natarajan Maaligai, No.1,Gandhi Irwin Road 
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(2) Public Information Officer 
Tambaram Corporation 
Zone-2, Chrompet, Chennai – 600 044. 
 
 

(3) Special Tahsildar 
Town Survey and Settlement 
G.S.T. Road, Pallavaram 
Chennai – 600 044. 
 

 
APPELLANT 

Thiru L.T.A. Peter Rayan 
6, Nagalakshmi Salai,  
Tiruchendur Nagar, Old Pallavaram 
Chennai – 600 117. 
 
 
RS/PPS  


